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Introducing Virtual Care

Have questions or issues?
Contact Everside Health at 866-959-9355.

Here are common issues  
that can be treated through  
a Virtual Care visit:

•  Allergies
•  Breathing problems
•  Bronchitis
•  Chronic Condition Management 

(diabetes, hypertension, etc.)
•  Cough and sore throat
•  Constipation and Diarrhea
•  Fever
•  Flu
•  Headaches
•  Psychiatric Disorders  

(anxiety, depression, etc.)
•  Rashes and skin issues
•  Red/pink eye
•  Reflux
•  Respiratory infections  

and other issues
•  Sinus infections
•  Sprains and strains
•  Urinary Tract Infection
•  Vomiting
•  Wellness Coaching
•  and more!

NOTE: True Care will not diagnose or treat  
COVID-19. Please contact your primary care provider.

As part of our commitment to your safety during the pandemic, we’re offering 
Virtual Care for you and your benefits-eligible dependents for low or no-cost. 
With Virtual Care, you can use a video-enabled laptop or smart device to 
receive care on a wide variety of issues from your True Care provider. 

During your secure and confidential Virtual Care appointment, your caregiver 
will ask you questions about your overall health, with a focus on your chief 
health complaint. Your provider is able to: 

•  Diagnose common ailments
•  Recommend treatments
•  Prescribe medications and offer low-cost onsite fulfillment  

or send to your preferred pharmacy
•  Offer referrals as needed.

In the rare instance your health issues cannot be addressed by your True Care 
provider, you may be referred to your primary care provider, a specialist or the  
ER (if it’s an emergency). 

MAKE YOUR FIRST APPOINTMENT

To make your first appointment, call Everside at 866-959-9355. They will 
schedule your appointment during regular health center hours and will also 
set up a Everside Patient Portal for you. NOTE: You must be in Minnesota to 
receive care from your True Care provider.

MAKING FUTURE APPOINTMENTS WITH YOUR PATIENT PORTAL

Once you have a Everside Patient Portal account, you can make VirtualCare 
appointments on the portal by selecting “Telephonic Visit Only” as your visit type. 
If you need to make an appointment for someone else in your family (they must 
be a benefits-eligible dependent), call Everside at 866-959-9355. You cannot use 
your account to make appointments for other family members.

RESOURCES

•  Virtual Care: How to log in to your appointment
•  Accessing the Everside Patient Portal 
•  True Care visit costs 
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https://www.eversidehealth.com/wp-content/uploads/2021/11/Virtual-Care-How-to-log-in-to-your-appointment.pdf
https://www.eversidehealth.com/wp-content/uploads/2021/11/How-to-access-your-Everside-Patient-Portal.pdf
https://www.eversidehealth.com/wp-content/uploads/2021/11/Low-to-no-cost-overview.pdf

